
INTERNATIONAL STUDENTS 

OIS (OFFICE OF INTERNATIONAL SERVICES) HOLDS 

All international students receive an “OIS Missing Data” hold on their student account after 

they submit their tuition deposit. The Office of International Services (OIS) will contact all 

incoming international students and require them to upload digital copies of immigration-

related documents, such as a copy of a passport and financial documentation, via the My OIS 

portal.   

After reviewing the information that the student has provided, OIS will remove the “OIS Missing 

Data” hold. Then, OIS will either create the student’s immigration document (I-20 or DS-2019) 

that is used to obtain a student visa, or verify the student’s ability to study in the U.S. 

Please visit My OIS, or contact oisnew@pitt.edu for more information about this process.  

International Enrollment Process Resource 

ENGLISH LANGUAGE PROFICIENCY TEST (ELPT) 

All international students will need to take the ELPT when they arrive on campus.  This test is 

important to evaluate how your English language skills meet the expectations for success in 

university courses.  This includes understanding professors’ lectures and participating in class 

discussion in English, reading textbooks, understanding exam questions, and writing 

papers.   Please click on the following link, to learn more and sign up for the ELPT. 

The results of this test may mean that your advisor will recommend changes to the schedule 

that you made. 

While this test will help your advisor to evaluate the appropriateness of all your first-semester 

courses, it is particularly important in determining your placement into English Composition 

courses. Some students will be required to take ESL courses through the Linguistics Dept. 

before they may begin the Dietrich School Writing Requirements. 

 

POINTS TO CONSIDER WHEN ADJUSTING TO THE UNIVERSITY 

In addition to the guidelines we give all students about choosing first semester courses, 

international students should also consider the following: 

CLASS PARTICIPATION:  In American universities, students are expected to be active 

participants in their learning.  This means that asking questions in class and contributing to class 

discussions are encouraged and often even evaluated as part of your grade for the course.  If 

you are not used to this style of learning, it may take you some time to get comfortable with 

your courses. 

https://my.ois.pitt.edu/istart/controllers/start/start.cfm
https://https/my.ois.pitt.edu/istart/controllers/start/start.cfm/my.ois.pitt.edu/istart/controllers/start/start.cfm
mailto:oisnew@pitt.edu
https://oafa.pitt.edu/international-enrollment-process/#EPFall2016
http://www.linguistics.pitt.edu/esl-tesol/english-language-proficiency-test


READING, WRITING AND LISTENING IN ENGLISH:  If English is not your first language, you may 

find that you are spending more time just doing the basic work for a course, such as completing 

assigned readings and papers.  You may also find class time to be more challenging, trying to 

keep up with the instructor’s lecture or the class discussion. This is one reason we recommend 

a lighter credit load in your first semester. 

MEETING WITH INSTRUCTORS OUTSIDE OF CLASS:  One way to get adjusted to university 

expectations is to meet individually with your instructors during their weekly office hours or by 

making an appointment with them.  You can share any concerns you have about the course and 

ask for suggestions or help.  But it is also a good time to let the instructor know more about you 

and find out more about them and their subject.   

 

OTHER ACADEMIC SUPPORT: 

Your advisor: We are not just here to talk about course selection.  Let us know about any 

concerns you have—and also about your successes! 

The Writing Center: They can help with written work for any class, not just for composition 

courses. You can even request a consultant who is trained to work specifically with English as a 

Second Language students. 

Tutoring: Successful students have used Peer Tutoring to learn how to manage their time, take 

better lecture notes, read textbooks more effectively and become more efficient test-takers. 

 

SCHEDULING: 

Plan to take FP 0001 Introduction to the Arts & Sciences.  This 1-credit elective course will 

introduce you to other first-year students.  As a small group, you will learn how to adjust to the 

University and Pittsburgh. 

Plan to take a composition course in your first semester.  Developing your written 

communication skills early will help with all your other coursework. 

All international students must be enrolled in a MINIMUM of 12 credits.  We strongly advise no 

more than 15 credits for your first semester. 

 

 

 


